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Civil protection of the consumer from misleading electronic advertising
Prepared by: Zaid fakhry ahmed okur
Supervised by: Prof. Anees Mansour Al Mansour

Abstract
Information technology plays an important role in human life today. It has not left a

field without having a clear imprint in it. Among these fields are commercial and civil
transactions based on the marketing of products and goods. This is done using modern
and advanced technological means. However, at the same time, it is conceivable that this
Advertisements are false and misleading. This study came within a descriptive and
analytical framework to describe the nature of false electronic advertisements and to
analyze the legal texts related to the subject of the study. The importance of this study
also stems from the subject itself, which is protecting the consumer from misleading
advertising that negatively affects the relationship that exists between the advertiser and

the consumer.

The study reached a set of results, the most important of which is that false and
misleading electronic advertisements are among the vital topics of interest and spread in
many countries, including Jordan, as electronic advertising is one of the means of
displaying production and services to the consumer public, and a set of recommendations,
the most important of which is the necessity of paying attention to electronic
advertisements to prevent any An attack on consumers as a result of the lies and
misleading they are exposed to, as is the case with false and misleading traditional

advertisements.

Keywords: false, misleading electronic advertising, consumer, advertiser, civil

liability.
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(1) Article 3 :Loi n°® 79-1150 du 29 décembre 1979 relative & la publicité, aux enseignes et
préenseignesAu sens de la présente loi

- constitue une publicité, a I'exclusion des enseignes et des préenseignes, toute inscription, forme
ou image destinée a informer le public ou a attirer son attention, les dispositifs dont le principal
objet est de recevoir lesdites inscriptions, formes ou images étant assimilés a des publicités ;

- constitue une enseigne toute inscription, forme ou image apposée sur un immeuble et relative a
une activité qui s'y exerce ;

- constitue une préenseigne toute inscription, forme ou image indiquant la proximité d'un
immeuble ou s'exerce une activité déterminée."
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